CERTIFICATE

ESSEL SELULOZ VE KAGIT
SAN. TIC. A.S.

MERKEZ ADRESI: 42 EVLER SANAYi MAH. KOZALI SOK. CARSI YAPI AVM A BLOK A/31
iZMIT / KOCAELI / TURKIYE
CAYCUMA FABRIKA ADRESI: VELIOGLU OSB MAH. OSB 13 NOLU SOK. NO:1
CAYCUMA / ZONGULDAK / TURKIYE

OSMANIYE FABRIKA 1. ADRESI: OSMANIYE ORGANIZE SANAYI BOLGESI ATATURK CAD. NO:2

TOPRAKKALE / OSMANIYE / TURKIYE
OSMANIYE FABRIKA 2. ADRESI: BUYUK TUYSUZ MAH. VALI CELALETTIN CERRAH BLV.
DIS KAPI NO:9 TOPRAKKALE / OSMANIYE / TURKIYE

OSMANIYE FABRIKA 3. ADRESI: BUYUK TUYS{UZ MAH. E. AYHAN TOSYALI CAD. DIS KAPI NO:14

TOPRAKKALE / OSMANIYE / TURKIYE

Has been assessed and found to comply with the requirements of:
Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu gorilmiistiir:

ISO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
Miisteri Memnuniyeti ve Sikayet Yonetim Sistemi:

DESIGN, PRODUCTION, SALES AND MARKETING OF CLEANING PAPER USE CONSUMER AND OUTSIDE
HOME (TOILET PAPER, TOWELS, NAPKINS, TISSUES, TISSUE BOX, DISPENSER PRODUCTS)

TUKETICI VE EV DISI KULLANIMI TEMIZLIiK KAGIDI TASARIMI, URETIMi, SATISI VE PAZARLAMASI
(TUVALET KAGIDI, HAVLU, PECETE, MENDIL, KUTU MENDIL, DISPENSER URUNLER)

Certificate Number: ISO-07831 Initial Certification Date: 06.06.2023
Belge Numarasi: 1ISO-07831 11k Belgelendirme Tarihi: 06.06.2023

Certification Period: 3 Years Certificate Validity Date: 05.06.2024
Belgelendirme Periyodu: 3 Yil Belge Gegerlilik Tarihi: 05.06.2024
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